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Wishing you all a very Merry
Christmas and a Prosperous 2013

From
Janet, Colleen and Mandy
FRANCHISE RECRUITMENT TEAM

Eddie Clare Muir, Franchisee
The offices will be closing on Friday 21st December and reopening on Wednesday 2nd January 2013
Visit our website
with your
smart phone!

Do you dream of running your own business?
Why not make it a reality?
Winter is upon us and what better time to leap into action and take a look at what career options are
available in the franchise industry? Our quarterly publication brings you an insight into franchising, its
benefits and advice from our franchisees. Not only that, we give you tips on how to keep your pets safe
and healthy this winter. If you would like to find out more, please call us for a friendly chat.

Janet, Colleen and Mandy
OSCAR Franchise Recruitment team 0800 068 1106 • discover@oscars.co.uk

ask
OSCAR

Q&A

Q What is OSCAR?
A OSCAR is a pet food home delivery
business offering a comprehensive range
of food, treats and pet accessories. The
two routes to market are mail order, a
service provided by the OSCAR Direct
team, and our growing UK franchise
network.

Q How long has OSCAR been
established?
A OSCAR is a family run business and
has been providing a valuable service to
consumers for the last 18 years.
Q What does Oscar provide?
A The complete pet care service that
comprises of:
- A selection of highly nutritional complete
dog food; the range includes Ultracare,
Response, Advanced, Premium and
Working Dog with 17 unique foods suitable
for all ages and lifestyles, each providing
an easy reference to benefits, analysis and
feeding guides. Packaged in 1.75kg /
7kg / 15kg bags and priced very
competitively: cutting out the middleman.
- A variety of cat food for the pet that is
known to be a fussy eater. Our Agility
complete dry food has been designed
to combat the need for a cat to eat
in the wild. With wholesome
nutritional ingredients that also
support the urinary tract
system the texture is ideally
suited to the cat’s palate.
Packaged in two sizes to
provide 7 or 30 days food
for the average cat
weighing 4kg.

success rate. A good franchise will offer
you a proven business format with both
the initial and continuing support that you
will need. Joining a franchise has created
new lifestyles for thousands of people, but
you need to know if franchising is right for
you and you are right for franchising.
Q How big is the OSCAR network?
A We currently have over 90 franchisees
operating their own local business within
an exclusive area throughout the UK.
Q Who is right for OSCAR?
A No previous experience is needed. If you
are looking for a change in career or
lifestyle, OSCAR could be for you.
- The franchise is suitable for anyone; you
just need the drive and enthusiasm to be
successful with a proven business model.

If you are interested in a flexible
working life, being your own boss,
with a franchise that provides a
comprehensive franchise package,
full training and support, give us a
call on 0800 068 1106 for more
details.
OSCAR is a full member of the British Franchise
Association, Pet Food Manufacturers’
Association and holder of the Investors in People.

- A comprehensive
selection of accessories
where great care has
been taken in selecting
an excellent ancillary
range of products to
benefit both the OSCAR
customer and the OSCAR
pet. Only quality products that
provide a happier, healthier and
longer life for our customers’
pets are featured in the PetXtra
catalogue. We really are much more
than pet food.
Q What is franchising?
A Franchising is a means of starting and
running your own business with a very high

Visit our website
with your
smart phone!

Welcome
to our

NEW
franchisees
Jayne McGarry
Bolton, Lancashire

Rosemary Bottoms
Barton Le Clay, Bedfordshire

Liz Moreton
Nuneaton, Warwickshire

Don Halifax
Norwich, Norfolk

Chris McGee Second generation
Mansfield, Nottinghamshire

Stuart & Christine Dickens
Bovingdon, Herts

Simon & Helen Thomas
Freshwater, Isle of Wight

William Greer
Ballymena, Co Antrim

“Sometimes things happen for a reason
and little did I know, when my parents
Peter and Avril McGee sold their
successful south Nottinghamshire
OSCAR franchise in exchange for
retirement, that I would be following on
in their footsteps - albeit in a
neighbouring area and three years
later.”

Laurence Slade
Folkestone, Kent

meeting
OSCAR Franchisees

OSCAR Franchising

Allison Wright

We have a number of new prime sites available throughout the UK;
however, from time to time resale opportunities become available. This
may be due to retirement or that a return on their investment is required
which offers you an excellent opportunity to acquire a business with an
established customer base and an income from day one.

Gateshead,
Tyne & Wear
Joined the OSCAR
Network in
February 2012

For further information on your local area, please contact us on
0800 068 1106 or email discover@oscars.co.uk

“I am thrilled with my OSCAR
franchise and although I am
only halfway through my first
year I am very positive about
the future.
“From the outset it was important that I met every customer so that I
could maintain that long-term personal relationship, ensuring I
understood their requirements and needs as pet owners. While
establishing new customers I can see that they are delighted with the
quality of the food and are already reporting changes in the health and
condition of their pets. More recently I have been able to resolve a
serious skin allergy and also help another dog ease its fitting problem
by carefully changing their diet.
“In the early stages of my development the OSCAR staff have been a
fantastic support and there is always someone to help with every
aspect of the business. As I have an exclusive territory, I am
able to work closely with my neighbouring
franchisees, establishing strong lines of support
where we can enjoy shared opportunities
such as shows and other events in our
areas.
“I have been used to working in a family
building business and appreciate that you
have to be disciplined to succeed. Work
hard and you will get back what you put
in. To have a business that gives you so
many rewards by improving and
maintaining the life of a pet, beats the
building trade for me.”

Areas Available
Gloucester, Cheltenham,
Ross-on-Wye, Kingswood
and Patchway
Steve & Jill Tubbs
Having developed a successful and profitable business
we are now looking at selling some of our outlying
areas. The reason for this is that we have an
extremely large territory, having purchased both a
greenfield and resale business back in 2008. The
areas that we are looking to sell are Gloucester,
Cheltenham, Ross-on-Wye, Kingswood and Patchway.

Resale
of the
Month

The areas offer some established customers providing a
sound base for a thriving business. If run by someone living locally they could
be developed to a greater extent than we have been able to do due to the
fact that we live so far away. Over the last four years we have managed and
developed the areas but further huge potential exists.
Best Wishes
Steve & Jill Tubbs

Other resale opportunities also available in:
West Berkshire/East Wiltshire/North Hampshire – East Sussex – West Yorkshire – Devon –
North Cornwall – Whitstable, Kent – South East Kent – Hertfordshire – East Suffolk – Perthshire –
Surrey – Somerset.

Visit our website
with your
smart phone!

customer tails
Back from
the Brink

Happy customers

“Poor Symba was in a sorry state when we adopted
him from a Samoyed rescue centre. He came
complete with one toy and a stack of high fat, cheap
food. At five years of age he was in great need of
major TLC and lots of exercise - where better to start
than in the New Forest, plus OSCAR. My friend,
Linda, whose dog is a shining example of a healthy
pet, introduced me to Clare Muir.
“I was so impressed. Clare recommended a food
that was spot-on and still is today - a young dog that
looked quite old has improved so much on Pinnacle
of Life. He was grossly overweight with mobility
problems and minor behavioural issues which
ultimately, after speaking to the OSCAR behaviourist,
were due to diet.
“As a mother who is very aware of nutrition for my
family, I considered that this should be the same for
my dog and to find a like-minded pet food supplier
meant that we were made for each other, especially
when Symba has lost nine kilos, regained his
mobility, displays a stunning silver sheen to his coat
and saved me a fortune on vet bills. I must say as a
responsible pet owner cleaning up after my dog is so

Every Dog
deserves an
OSCAR
“My six-year-old Golden Retriever, Cassie, came
to me from Labrador Retriever Rescue Southern
England, complete with a recommendation to feed
OSCAR. That was two years ago during which
time I have moved from Henley-on-Thames to
Gloucestershire.
“At the beginning Cassie did not look good; she
was extremely distressed, which showed in her
chewed tail; her coat was dull and thin and she
was very underweight. Adopting OSCAR has been
the best thing for Cassie and equally for me –
nothing is too much trouble. My Nutritional
Advisors are always available and I never run out
of food – even in times of extreme weather
conditions.

easy – proof of
a quality pet
food. For a
very hairy dog
he remains
clean, there is
little odour
and it’s firm
enough to
pick up!
“This new
dog with
renewed
energy continually tried our
patience as a family; we would come home to
always find him in the garden. Blaming one another
for letting him out resulted in a night vigil, only to
catch him escaping through the cat flap. At 29
kilos, his ideal weight, he managed to squeeze
through without leaving a trace of evidence! For a
dog whose life may have been cut short I am proud
to have brought him back from the brink and
thanks to Clare I am really happy – so is Symba.”

Jax Machin
Hampshire
(Clare Muir)

“Cassie enjoys life, bright-eyed and now
bushy-tailed, she is a picture of health and her
coat reflects the quality of her food. Contentment
combined with her temperament helped her to
qualify as a PAT dog where she has been a
delight to so many sick people.

The new
recruit at
OSCAR

Otto arrived with the OSCAR stamp of
quality having been born and bred within
the network. This mischievous puppy is
following in the paw prints of our Billy,
which means he has a lot to live up to.
Cute and cuddly, puppies will be puppies
and in the midst of being thoroughly spoilt
Otto is learning fast. Shelley, our pet
behaviourist, has been given the chance to
provide on-site training and, combined
with the benefits of the OSCAR helpline
veterinary and nutritional advice, is giving
him the best start in life.

“With help from OSCAR I know that I am giving
my dog the very best - everything that she
deserves having experienced some difficult times
during her life. Cassie has filled a huge gap in my
life and whilst training to become an education
speaker for the Blue Cross we will be quietly
telling everyone about Jill and Steve Tubbs and
their OSCAR customer service.”

Sylvia Gutzmer
Gloucestershire
(Jill and Steve Tubbs)

A GOOD START IN LIFE
“My goodness, I can’t believe how many years I’ve known OSCAR. I was introduced to David and Dawn Jarvis at least
ten years ago when Pippa, my tricolour Cocker Spaniel, had health issues, which stopped her from breeding. My vet
recommended a better quality food and OSCAR came to the rescue. Over the years I’ve added Tilly, a blue roan who has
produced 3 litters totalling 21 puppies and Honey, an orange roan, who, after having had 5 pups in her first litter, is just
about to start again.
“All of my dogs have been brought up on OSCAR Ultracare; I have no worries about quality or additives, or helping them
to maintain good health and regular weight. David and Dawn never let me run out of food and they keep me supplied
with puppy buckets to pass on to new owners. It’s so important that my puppies have a good start in life and there is no
doubt that OSCAR is the best for food and service. Thank you David and Dawn.”
Carolyn Purdy - Hastings
(David and Dawn Jarvis)

otto

Happy families
Otto’s Mum is Barney (because she's a
tomboy) and everyone who meets her falls
in love because she has the most fantastic
laidback nature. His Dad, Bailey, lives in
Royal Wootton Bassett. Handsome with a
wonderful nature and two appearances at
Crufts, he brings an extra touch of class to
Barney’s litter of puppies.

The puppies all weighed 1lb when they
were born and thrived on mother’s milk
to OSCAR puppy food which they have
taken with them to their new homes
around the country - Lancashire,
Leicestershire, Berkshire, Wiltshire,
Somerset and Devon.
Visit our website
with your
smart phone!

Puppydays
A puppy
is for life

OSCAR is different. We are proud to be able to provide an
unparalleled service to you and your dog in the comfort and
convenience of your own home. You need never worry about feeding
your pets again.

Puppies have a magical appeal but as they
grow up so quickly a good start helps set the
tone for the rest of their lives. Your newcomer
may well arrive with sound advice from a
responsible breeder or rescue centre but
well-meaning tips from friends and
professional guidance from your vet may make
the whole process of raising your puppy seem
very complicated.

• Feeding amounts can be adjusted to meet the needs of each
individual according to breed, level of activity, physical condition and
even the weather. Feeding rates are just a guide for any animal at any
age but should their motions become loose, firstly cut back on the
amount you feed.

With so much to take on board OSCAR offers
simple practical advice to help you enjoy a
happier, healthier and longer life with your dog.
We aim to cut through the conflicting and
confusing messages of some of the larger
manufacturers by offering you a more personal
service.

Feeding

Every puppy is an individual and to follow a strict feeding rate may not
always work. However, combined with your own observations, the
following general guidelines will help to ease any uncertainties.

• Weighing out the correct amount of food is important and your
Nutritional Advisor will leave you a free measuring scoop, clearly
marked.
• Feeding rates change as your puppy grows.
• OSCAR treats may be fed as a training aid and energy boost.
However, make sure that you reduce the daily feed accordingly.
It is good for your puppy to see you as the provider of food but be
careful; it might be all too easy to overfeed. It is not good to leave food
out for too long. Puppies have growth and appetite spurts just like
children so some days they will be hungrier than others. Allowing your
puppy to graze gives it the green light to become ‘top dog’ which may
cause problems as it develops.

• If you are unsure of the feeding rates, your Nutritional Advisor will take
Through the ‘Honest Label’ policy, OSCAR helps you
time to relate them to your puppy and will help you to follow the guides.
to understand ingredients and feeding rates. With
S/he will advise you of a suitable feeding rate that will be right for your
Nutritional Advisors throughout the UK, we are able to
puppy/dog.
provide you with one-to-one customer service starting
with a FREE Consultation
in your own home. This is
range is simply the best for
supported by ongoing
your dog. Formulated for active adult dogs and dogs suffering
advice via our team of
from allergic reactions.
nutritionists, behaviourists
and veterinary experts
HEALTHY GROWTH
throughout your dog’s life.

PUPPY FOOD
The best start your dog can have.
healthy growth - 12kg bags
High in Energy - High Protein
Very High Vitamins
Suitable for feeding puppies from 6
weeks of age or junior or adult active
dogs to build up stamina or those
recuperating from illness, injury or
underweight. Complete with added
OSCAR Vitality System to benefit
growth.
Ingredients: Rice 45%,
Chicken 28%, Poultry fat 6%,
Chicken digest 5%, Herring fish 5%,
Beet pulp, Egg, Brewers yeast, Salt, Fructo-oligosaccharides,
High nucleotide yeast, Tocopherol extracts of natural origin.

Puppies, Jill and Steve
Tubbs - franchisees
Visit our website
with your
smart phone!

Behavioural Tips

puppy training
The introduction of a new puppy to the
family is an exciting time. It is easy to get
caught up in the moment and allow your
puppy a few too many privileges in the
first few weeks. Then as your puppy hits
adolescence these privileges can lead
into troublesome behaviour from your
new four-legged friend.
Setting your puppy off on the right path
is really important to make them feel safe
and secure in their new pack family.
Having clear house rules and setting
your home up for the arrival of your new
puppy will be key to its success.
Puppy Proofing
Puppy proofing your home is important
as puppies like to explore their
surroundings with their mouth, paws and
nose. They don't know what is
dangerous or not, so it’s up to you to
make sure your puppy is safe. In the
home make sure wires and plugs are
safely hidden away, don't leave heaters
or fires unattended. Don't leave small,
sharp objects that can be easily
swallowed such as children’s toys. In the
garden make sure your puppy isn't able
to escape through damaged fencing.
Keep your puppy away from lawns and
plants that have been treated with
chemicals.
A Good Routine
Decide on your puppy's day-to-day
routine and who will do which roles.
A set routine will help your puppy settle
in well and show them what to expect
day to day.
Command Words
Deciding on what commands you use to
teach your puppy and which word you
choose to signal these behaviours is a
good idea to make sure that
everyone communicates with your
puppy clearly. Using the same list of
command words will greatly benefit your

puppy's learning and avoid them
having to learn more than one
word for a single command.
Training for Life
Training should start from the day your
puppy arrives home. This doesn't just
mean training your puppy to sit, or to
lie down, but teaching them how you
want them to behave within your family.
Reward the behaviours you want to
see from your puppy again. Ignore and
change your puppy's focus from the
behaviour you don't want to see again.
The Chewing Phase
With puppies it's important that they
learn to chew the right things early on.
Providing a varied range of toys and
chews will help to keep your puppy
stimulated and prevent boredom.
Play Biting
Play biting is a way that your pup
learns to gain your attention and invites
you to play. Play biting can be a
troublesome problem for some owners,
if the behaviour isn't dealt with correctly
or if the puppy is allowed to bite too
hard. When your puppy attempts to
puppy bite, you should redirect this
attention on to a toy. If your puppy
comes back to you or bites hard, make
a loud yelp to show your puppy this
hurt you. For persistent puppies that
continue to play bite too hard simply
walking away from them will teach your
puppy that biting makes the game
stop.

OSCAR’s
Pet Behaviourist
Shelley Aspden
BSc Hons, MSc
helps you to solve some
typical pet problems.

We have covered just some of
the topics which are involved in
raising and training a puppy. If
you have any questions you can
contact OSCARS Helpline for
bespoke behaviour and training
advice on 0800 195 8000
helpline@oscars.co.uk
Visit our website
with your
smart phone!

Healthy Hints

for puppies
Grooming and bathing
Whether your puppy is a short
coated or long coated breed, it
is ideal to introduce daily
grooming sessions which should
help with teaching your dog
good habits. Start grooming
session with a soft brush for a
few minutes. Grooming your
puppy when it is relaxed or
sleepy can help stop them biting
the brush or becoming
overexcited.

Dental health
It is a good idea to introduce
your puppy to having its teeth
cleaned regularly as early as
possible. Start by putting a
little toothpaste on to your
puppy's teeth and gums with
your finger, to get them used
to the taste and texture.
Later you can introduce
a toothbrush gently
brushing the teeth.
Avoid the use of
human toothpaste as
this may cause your
puppy to have an
upset stomach.

Flea and worming
treatment

Handling
It is important that we teach our
puppies to accept different ways
of handling because different
people will have various
methods of approach. Handling
needs to be positive and stress
free for your puppy. Ask
unfamiliar people to give your
puppy a small treat before
stroking them. Teach your puppy
to accept being veterinary
checked by practising touching
ears, paws, tail and opening of
mouth to check its teeth. Give
your puppy a treat while doing
this and it becomes a fun
exercise!

Most puppies pick up fleas, which
can cause itching, chewing and
licking. Keep your puppy flea free
by regularly treating them and
washing and de-fleaing bedding.
Always read the instructions,
as flea products can differ on the
treatment interval. Puppies are
born with worms and require
frequent worming up to 12
weeks. Puppy worming cream
can be an easier method of
worming while your puppy is
young.

A range of pet health care products are
available from PetXtra www.oscars.co.uk

Visit our website
with your
smart phone!

Pet Poetry
A chance opportunity resulted
in the success of being
published. Capturing the
dedication and inspiration of
owning Harvey by
Jennifer Hyland.

Christmas
cats

£6.99
Check online for
full range of toys
and treats
www.oscars.co.uk

The Day You Came
Six weeks old and in need of a home
Faced with the streets, a place to roam
Lost and alone and looking for love
You came to me - almost from above
Those big brown eyes and cute little face
That longing look made my heart race
Building a bond that no one could break
Inspiring my life that could only make
Happiness forever until you go
Living on in my heart so that you know

Gift bag

£5.99

Christmas toys
(not illustrated)
Snow on a rope
Santa on a rope
Rudolph on a rope £4.40 each!

How much Harvey’s
life was meant to be
The little black dog
that chose only me!
©2012 Jennifer Hyland

Wild Bird Food
Offer
Try an OSCAR
Wild Bird
starter pack for

only
£9.99

Offer includes:
Small storage tub
Wild bird food
Pack of peanuts
20cm seed feeder
18cm peanut feeder
Royal energy ball feeder
Wild bird energy balls x 2
Wild bird care leaflet

Visit our website
with your
smart phone!

