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Welcome to spring and
summer with

Leaving the dark and dreary days of winter
behind we move into the summer with the launch
of our new and improved dog foods from our
growing network of franchisees. We also have
hot tips on how to keep cool in the warmer
weather, combined with the importance of flea
Iain, Alison
and worming treatments.
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People…where your business opportunity provides a
friendly approach to people who benefit from the
experience and convenience of the complete pet care
service
Pets…where no pet should go without enjoying the
happier, healthier lifestyle that your products will provide
Ambition…where your drive and enthusiasm will bring a
12
rewarding business for you and your family

Janet, Colleen and Mandy
Franchise Recruitment Team

15

OSCAR is proud to support the Search
and Rescue Dogs Association (SARDA)
in England and Wales and other smaller
regions.

Visit our website
with your
smart phone!

Want a flexible family business?
Curious to find out more?
Janet, Colleen or Mandy
OSCAR Franchise Recruitment team
Call us for a chat on 0800 068 1106 • Email discover@oscars.co.uk

ask

Q&A
Q What is OSCAR?
A OSCAR is a pet food home delivery
business offering a comprehensive range
of food, treats and pet accessories. The
two routes to market are Mail Order, a
service provided by the OSCAR Direct
team, and our growing UK franchise
network.

Q How long has OSCAR been
established?
A OSCAR is a family run business and
has been providing a valuable service to
consumers for the last 20 years.

you will need. Joining a franchise has
created new lifestyles for thousands of
people, but you need to know if
franchising is right for you and you are
right for franchising.

Q What does OSCAR provide?
A The complete pet care service that
comprises:

Q How big is the OSCAR network?
A We currently have over 90 franchisees
operating their own local business within
an exclusive area throughout the UK.

- A range of tasty, highly nutritious and
competitively priced dog food for all ages
and lifestyles, containing the best possible
ingredients and vitamins to maintain good
health and wellbeing. Packaged in
1.75kg/7kg/15kg bags.
- A variety of cat food for the pet that is
known to be a fussy eater. Our Agility
complete dry food has been designed to
combat the need for a cat to eat in the
wild. With wholesome nutritional
ingredients that also support the
urinary tract system, the texture is
ideally suited to the cat’s palate.
Packaged in two sizes to
provide 7 or 30 days’ food
for the average cat
weighing 4kg.
- A comprehensive
selection of accessories
where great care has
been taken in selecting
an excellent ancillary
range of products to
benefit both the OSCAR
customer and the
OSCAR pet. Only quality
products that provide a
happier, healthier and
longer life for our customers’
pets are featured in the
PetXtra catalogue. We really are
much more than pet food.
Q What is franchising?
A Franchising is a means of starting and
running your own business with a very
high success rate. A good franchise will
offer you a proven business format with
both the initial and continuing support that
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Q Who is right for OSCAR?
A No previous experience is needed. If
you are looking for a change in career or
lifestyle, OSCAR could be for you.
- The franchise is suitable for anyone; you
just need the drive and enthusiasm to be
successful with a proven business model.

If you are interested in a flexible
working life and being your own
boss, with a franchise that provides
a comprehensive franchise package,
full training and support, give us a
call on 0800 068 1106 for more
details.
OSCAR is a full member of the British Franchise
Association, Pet Food Manufacturers’
Association and holder of the Investors in People
Award.

Visit our website
with your
smart phone!

What’s
New?

A healthier
choice for
your pet

BETTER FOR THE ENVIRONMENT

OSCAR is delighted to announce the launch
of our exciting new range of revolutionary
dog foods.

Our newly designed eye catching
packaging features our loyal OSCAR
customers who are proud to show off
their healthy pets.
The packaging is environmentally friendly
and made out of recyclable material.

Our new and improved recipes come with a wealth
of benefits and are made from the finest human grade
wholesome ingredients which are traceable and, for the most
part, locally sourced.
The foods are specifically formulated to suit the growing and
changing needs of puppies and juniors through to adults and
adult care for the elderly.
In our three-step guide you can start by choosing a food that
is suitable for your pet's life stage; OSCAR ensures your dog's
nutritional needs will be met at every stage.
At step two we continue to
support intolerances and/or
mobility problems but now
with even greater benefits.

Honest Label
Human grade ingredients
Competitively priced
No animal testing
Made in Britain







Step three is about the taste.
We have made our products
even tastier and by basting them in natural meat juices to
enhance flavour and smell makes the food irresistible - even
to the fussiest of eaters!

NEW AND IMPROVED
An easy to read ‘infogram’ highlights the natural
ingredients to promote all round good health.

Visit our website
with your
smart phone!
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What’s
New?

When changing your dog or cat’s diet
from one food to another there are a
number of things to consider. A new
food should be introduced gradually.
We all know what it’s like when we
go abroad and have a sudden change
of diet – our tummies often can’t
handle it.
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tips

Only the best for
an
dog
OSCAR Top 10 Tips
for changing your
pet’s diet
1 Ideally the change should be made
over a period of five days, mixing a
small amount of the new food with
the majority of your pet’s current diet,
increasing by 20% each day until the
changeover is complete.
2 Live natural yoghurt works
wonders. It will help to ease the
changeover by improving good
intestinal bacteria, and helping to
clear up any minor stomach upsets.
3 OSCAR food is more concentrated
and will actually look less in the bowl.
Don’t be tempted to over feed – it is
an easy mistake to make.
4 When converting from a tinned or
pouch food, time and perseverance
may be required – so please be
patient with your pets.
5 You should try and feed little and
often as this improves digestion. It
helps to stabilise blood sugar levels,
improve your dog's behaviour and
prevent later life diabetes. OSCAR
recommend feeding 2 or 3 times a
day, whichever suits you best.
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6 Complete foods may
be fed either dry or
moistened with water,
which we particularly
recommend for
deep-chested breeds
such as Boxers.
7 Particularly if changing from a
tinned diet, always make sure fresh
drinking water is available, as your
pet will drink more when on dry
food.
8 The crunch of dry food is great
for your pet’s teeth and gums.
9 Monitor your pet's toilet - if it is
loose then they may be eating more
than they require.
10 Quality ingredients improve
digestibility as well as taste. When
the quality is high your pet’s system
will work more efficiently. If you’d
like to find out more about what
you’re really feeding your dog or
cat, please get in touch with your
local OSCAR Nutritional Advisor.

Quick tips to encourage
a fussy eater:
• Don't be surprised if your dog misses a meal.
Some dogs will only eat what they require,
which may mean they occasionally skip a meal
or not eat the whole amount.
• OSCAR feeding rates are only a guide.
Depending on the amount of exercise your dog
receives, it may eat more or less of this
requirement.
• Make mealtimes more interesting, by adding
an OSCAR Topping, natural yoghurt or water.
• If your dog is a really fussy eater, try OSCAR
Adult Complete Lamb & Rice, which has been
specially designed to be tastier for dogs.
• Don't add anything to your dog's meal once it
has been put down. Your dog will learn that if it
waits, something tastier will be added!
• Only leave your dog's food bowl down for 15
minutes, and then take it away till next
mealtime. This is designed to encourage your
dog to eat at mealtimes.
• Always exercise your dog before meals; this
will help to stimulate an appetite. Turn
mealtimes into a game by scatter feeding your
dog’s food or fill a Kong toy with food.
Visit our website
with your
smart phone!

Franchising
Opportunities
Start-up Greenfield
What is a start-up Greenfield franchise?
A Greenfield franchise provides a completely
fresh start. It is an area that needs developing
from scratch and has no customer base. It is a
business that you can develop to suit your
personal needs and aspirations. The start-up
business comes with a comprehensive package
and a fee of £14,995 plus VAT. Please see page
3 for more details or contact the franchise
recruitment team for a free information pack.

“Franchising
has given us
the opportunity
to succeed in a
business that
we knew very
little about. We
learnt as we
progressed and
have always
been comforted in the knowledge that there
was someone to guide or assist us
throughout - in particular, advice from
OSCAR helped us to avoid costly mistakes.
Franchising gives you the best of both
worlds - for example, the independence of
owning and operating your business with a
tried and tested system without having to
deal with the many administrative, time
consuming, non-income issues that would
be apparent in an independent business.
Best of all is that, as the owner, your income
is determined by your own efforts and is
therefore controlled by yourself.”
David and Dawn Jarvis
OSCAR Pet Foods
St Leonard's on Sea
East Sussex
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Franchising is a
partnership between
the franchisor, the
network of franchisees
and the individual
franchisee businesses
that are totally
inter-dependent on
each other for their
success.

“I purchased a Greenfield
area, which gave me the
challenge of starting
afresh and in doing so
Smudge, my soft-coated
Wheaten terrier became
part of my team. While
my business is growing
new customers will
always be a priority and
in my plans for the next
year I will be taking
advantage of the
additional marketing
services that are
available from OSCAR.
To have so much
support gives me added confidence and a deep sense of satisfaction.
I love my work; my customers are nice people who treasure their pets and
appreciate that I am delivering a competitively priced, tasty and nutritious
product, and that offers credibility and trust to my business.”
Jane Adams OSCAR Pet Foods, Lichfield, Staffs.

Supporting start-up Greenfield franchises
Simon and Helen Thomas from the Isle of
Wight have enjoyed an excellent start with
the OSCAR comprehensive training
package and tele-appointing campaign.
“We have nothing but praise for OSCAR.
The support has been amazing; anything
and everything we needed to know to get
started was direct and easy to follow.
"We aim to be high achievers and the
comprehensive training package was an
extreme confidence building process. The
added benefit of tele-appointing has been
incredible – providing us with qualified
appointments, helping us to achieve a
good level of customers in six months.

We have a
number of prime
sites available in the U.K.
Please contact
the recruitment department
for a friendly chat and
more information

"In summing up we are really impressed –
OSCAR has given us a great opportunity.”

Simon and Helen Thomas OSCAR Pet Foods, Isle of Wight.

Visit our website
with your
smart phone!

Franchising
Opportunities
Resales
What is a resale franchise?
A resale franchise is a business that has been
placed on the market by the current franchisee.
This may be due to retirement, illness or
because a return on investment is required
and offers an excellent opportunity to acquire a
business with an established customer base
and an income from day one.
Benefits to buying an existing business:
• Customer base established
• Immediate business and cash flow
• Performance data
• Name and Brand awareness in the area

“Being an OSCAR customer
I loved the concept of the
complete pet care service –
Jasper thrived on the food and Monty, my new puppy proved
that the food provided their respective lifestyles with an all
round balanced diet.
“I then became aware that my local franchisee was
advertising his business for sale and without hesitation I
followed up with an enquiry. I could see that it offered me
flexibility to work around my current commitments but
ultimately the opportunity added to my passion for pets.
I had found confidence in the product and service and that
made the process of purchasing my OSCAR business easy.
I was also very grateful to have an introduction to existing
customers - it was a valuable experience as it gave me a
direct opportunity to understand the function of the
business and appreciate their needs.”
Allison Wright
OSCAR Pet Foods - Tyne and Wear

• Full training and support from the franchisor
“Having a network with a number of resales was once
viewed as a bad thing – not anymore. It is now
considered a good way to reward the best-performing
franchisees and to refresh the network with new,
enthusiastic people.”
John Chambers
Partner and head of franchising
Ashton KCJ Solicitors

OSCAR has a proactive, resale process
working with franchisees that want to sell part
or whole of the franchise business.

What is a part resale franchise?
A part resale or resale business is where
franchisees decide to sell a section of their
current business, which may have become too
widespread. This enables them to be rewarded
financially but also allows further business
development within their defined territory.

A part resale or resale business is priced
according to profitability and size of area.
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We currently have the following resale opportunities available - please contact
the franchise recruitment department for a friendly chat and more information.
West Berkshire/East Wiltshire/North Hampshire – East Sussex – West Yorkshire
– Devon – Whitstable, Kent – South East Kent – Hertfordshire – East Suffolk
– Lancashire – Surrey – Somerset – Gloucester – Cheltenham – Ross-on-Wye
– Kingswood and Patchway – Stroud

RESALE OF THE MONTH
Running OSCAR Pet Foods Huddersfield for the
past 8 years has been a rewarding and fulfilling
experience. The fantastic thing about being a
franchisee is the support you get from the
OSCAR team. It’s the best of both worlds, being
self employed allows you the freedom to make
your own decisions, yet being part of a
successful network gives you the support and
Jo and Peter Herrero encouragement both from the team and other
franchisees.
After a number of years running the franchise we feel we would
like a change. I have always wanted to be a paramedic and feel if I
don’t do it now I never will. My wife is now studying for a degree in
psychology.

If you would like to find out more about our business
please contact Janet, Colleen or Mandy in the
Franchise recruitment department on 0800 068 1106
or email discover@oscars.co.uk

Visit our website
with your
smart phone!

Welcome
to our NEW
Franchisees
Paul and David Tree
Leeds, West Yorkshire

Clive Newton
Penryn, Cornwall

Chris Kembrey
Stoke Gabriel, Devon

meeting

William Russell
Daventry, Northamptonshire

meeting

Franchisees
Jill & Steve Tubbs

Chris McGee

Gloucestershire
Joined OSCAR on: 21st January 2008

North Nottinghamshire
Joined OSCAR on: 17th September 2012

After twenty years of running a successful convenience store
and petrol station with a staff of twenty-five we knew how to
run a business - and the meaning of self-employment.
Dedication and long hours brought success but it was time to
reduce the pace and bring enjoyment back into our lives.

Sometimes things happen for a reason and little did I know,
when my parents Peter and Avril McGee sold their successful
south Nottinghamshire OSCAR franchise in exchange for
retirement, that I would be following on in their footsteps albeit in a neighbouring area and three years later.

Franchising was clearly the best option and while we were
used to selling and dealing with the public the opportunity of
a new business that delivers a proven successful system
within a large organisation would give us a head start. The
Internet was a good sourcing point and with a varied range of
options available pets were calling us every time. We are pet
lovers and by working with a product line that we could enjoy,
our enthusiasm to make a fresh start was re-energised. Our
appetite for OSCAR became very clear when our own dogs
were introduced to the food – the effects were dynamic and
our decision was made.

I enjoyed eleven years of supporting my parents in business.
I was old enough to get involved - managing the holiday
breaks and backup with storekeeping etc. At the time it was
a novelty to do something different from my normal day job.

Starting with a Greenfield area
that needed an introduction
to the OSCAR complete
pet care service, we
were proud to promote
the products, via home
delivery - we were also
relieved to be now
working from home.
Never alone, the
training and Head Office
support guided us in the
right direction and then out of
the blue, a local resale area became
available. This was an opportunity we could not refuse, and in
the process of adding to our, now very large area, we also
increased our family of pets. This is a great advert for our
business locally and we have never looked back.
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Franchisees

But times change and I was ready to rethink my career.
Having dealt with the public in a sales capacity for many
years I was tempted to use these skills in my own business.
While recalling my parents’
success I looked at the
options of franchising,
only to discover that
an OSCAR resale
business was
available within my
own postcode
area.
OSCAR was already
a proven system and
besides having excellent
communication and support
from Head Office, my knowledge
of the business gave me a head start with a very good
insight. Working from home with the flexibility of planning my
days around customers and family and with the bonus of
caring for pets, my intentions are to run a successful
business as the number one in turnover and the
Visit our website
with your
number one in customers in preparing the way for
smart phone!
a third OSCAR generation.

customer.telltails
Happy customers

Time to Care
“What a treat to find a pet food company that dedicates so much time to making
sure that my new Cocker Spaniel would be benefiting from a healthy diet. Last
year I said goodbye to my Golden Retriever: he was overweight at fourteen years
of age and somehow I felt that his diet contributed towards his problems – all
because I just gave him what I thought he liked.
“Meeting OSCAR and Tom Cartmale at the Stafford County Show introduced me
to a whole new concept on how to feed my dog. He gave me so much of his
time, taking me through the complete range of foods and the advantages of
feeding OSCAR. Tom’s knowledge offered me confidence and support, ensuring
that this time my dog started life on a healthy complete food.

Tom Cartmale

“I want to say a big thank you to Tom for an excellent friendly door-to-door
service, which I will highly recommend.”
Dave Booth Stafford

For the Grace of
“My black Labrador, Grace, started life with OSCAR and when she came to me it
was complete with her food. That was eleven years ago and I’ve never had any
reason to change.
“I had noticed that Grace was becoming tired: three walks a day seemed to be
too much and I started to worry about her health. After talking to Lesley Lavin, my
OSCAR nutritional advisor, I agreed to change her food to OSCAR Pinnacle. This
food has been formulated for older dogs and within four to six weeks I started to
see a difference. She is now her old/young-self and any anxiety has been lifted
from my shoulders.
“I would always recommend OSCAR – it’s good quality food that is competitively
priced and delivered to my door – thank you Lesley for a brilliant service.”

Lesley Lavin

Sally Clare Altincham

GETTING TO KNOW YOU
We enjoy getting
to know our
customers.
Your thoughts and opinions
are of great value to ensure
that we continue to provide
the excellent service that
you deserve.
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We also like
to hear happy
customer stories
and see your
photographs.

email us at
discover@oscars.co.uk

Visit our website
with your
smart phone!

Healthy Hints

Flea and
Worming Advice
The flea is an insect with four life stages: egg, larvae, pupae
and adult flea. During the egg, larvae and pupae stages they
live in the carpet or your pet's bedding. When they hatch into
adult fleas they become visible, jumping on to the dog or cat
that is providing a warm place for them to live and feed from –
where fleas can be known to survive for up to 90 days.
Dogs and cats should be treated for fleas every 3-4 months.
This may vary depending on the brand of flea treatment you
use.
Beaphar has a comprehensive range of dog and cat
preventative treatments as well as flea treatments to kill
infestations. For dogs and cats with fleas Beaphar offers a
four-stage flea control:

the mother’s placenta and then through the bitch's
milk, so it is important that the bitch is wormed before mating.
Untreated pets may carry hundreds of roundworms inside
them without the owner knowing.
Avoid worming your pet just after a meal; it can make them
sick. Always read the instructions carefully before giving the
tablet. If your pet is sick after worming, contact your veterinary
practice for further advice.
If your pet will not take a worming tablet, try wrapping it up in a
little piece of food or try a tablet introducer.

1 Clean your dog of fleas with Beaphar flea spray
2 Protect your pet from further infestation with
Beaphar flea drops or flea collar
3 Clean your house of fleas with Beaphar Defest
4 Worm your pets! Fleas carry tapeworm, which
can be transmitted to your pet

Puppies and kittens should be wormed from the age of 2
weeks and thereafter every 2 weeks until the age of 12 weeks.
From the age of 12 weeks old, dogs and cats need to be
wormed on a 3-month interval to treat against the common
roundworm and tapeworm.

Tapeworm
This is the most common type of worm and is transmitted to
dogs and cats through the consumption of fleas, so it is
important to flea your pet regularly. Parts of the tapeworm
infestation will pass through the animal's faeces like long white
grains of rice - and they will move! There are other types of
tapeworm that are contracted by the dog or cat eating vermin.

Roundworm
This worm is transmitted through contact with worm larvae,
either when your pet is outside or by consuming infected prey
animals. Puppies contract worms before they are born through
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PROMOTING
RESPONSIBLE PET
OWNERSHIP
Regular meals and routine walks
are the key to planning your dog's
toilet habits.
• Feeding OSCAR
quality food will
make cleaning up
easier
• Poopa-scoop bags
are available from
your Nutritional Advisor

Visit our website
with your
smart phone!

Healthy Hints
For a cool
and safe
summer
To help you and your pet to
enjoy a fun-filled summer
here are some hot tips from
Shelley Aspden BSc Hons
Msc - OSCAR Pet Behaviour
Counsellor.

air-conditioning. Breeds such as
Staffordshire Bull Terriers, Boxers or
Shih Tzus must keep cool in order
not to increase their respiratory rate.

Hot - Cars
We’re all aware about the dangers of
leaving pets in hot cars. Even a few
moments will cause suffering. Never
leave them in the car! Plan ahead
and/or take your dog out with you.

Hot - Fun in the Sun

Hot - Fuzz

• Planned walks in shaded areas,
near a nice cool stream.

Regular grooming will help to remove
dead coat hairs. All pets (especially
white) are prone to sunburn and
applying pet friendly sun cream will
help.

Hot - Dog
As dogs can easily over-heat in hot
weather you need to recognise the
signs of heat stroke. Please contact
your veterinary practice immediately
if your dog is showing signs of:
· Excessive panting · Lethargy ·
Increase in salivation · Severe cases
may cause vomiting and diarrhoea.
Elderly, overweight dogs and those
with medical problems tend to be
more vulnerable in hot weather. They
need lots of shade or even

Hot - Bugs
Heat brings increased numbers of
fleas, ticks and worms. Regular
worm and flea treatment is essential
throughout the year.

Hot - Food
In warm weather dogs tend to eat
less. They will need to be monitored.
Never feed before or after exercise.
Adding water will help to increase
fluid intake and make sure that fresh
clean water is always available.

Think of different ways to exercise
your dog.

• Timed walks – early morning or
late evening for vigorous exercise
and games.
• Paddling pools are great for a
splash game (a paddle for small or
elderly dogs), and a cool down for
everyone.
• Ice cubes make a great toy.
• Plenty of garden shade and a bowl
of fresh clean water.

It’s cool to be
connected with

Don’t lose it - chip it!
LOST - STOLEN - ROAMING
From the 6th April 2016 microchipping will become
compulsory and the Government is taking action.

PROMOTING
RESPONSIBLE
PET OWNERSHIP

Your local OSCAR Nutritional Advisor* is fully trained to microchip your pet at home,
making this procedure simple, painless and less stressful.

Don’t Delay - Chip Today
• FREE advice on microchipping • FREE security identity disc
• FREE lifetime registration on the worldwide database
* Participating franchisees only

Visit our website
with your
smart phone!

TEMPTING
TOPPINGS
Adding a little
PetXtra
to mealtime

Venison Flakes
• 100% dried venison
• Naturally low in fat
• Ideal for dogs and cats

Alfie
Chorley

£3.60 (70g)
Moist Meaty Chunks
• Top your dog’s meal with
these moist beefy chunks
• Or add water for a
delicious gravy

£4.95 (1kg)
Sophie
Barnoldswick

TAKING
CONTROL
Worming
Treatments
from PetXtra
Ask the Expert
“It is essential that dogs are wormed on a
regular basis. Worms do not often cause
serious health problems in dogs, but it is the
potential health risk to humans becoming
infected, that is in my opinion the most
important reason. The worm treatment
instructions should always be carefully read
and followed.”

One Dose Wormer (dogs) from £4.15
Single dose treatment
for all common UK tapeworms
and roundworms.

Worming Granules (cats) £4.95
Suitable for cats over 6 months.
Effective against all common
UK pet cat roundworms.

Worming Cream £5.99
Pleasant tasting savoury paste
for puppies, kittens, dogs
and cats. Effective against
roundworms.

Heather Briggs BVMS MRCVS
Madison
Barnoldswick

Keeping fleas and worms at bay is a full time
job - all year round.
Ask your local Nutritional Advisor for help and
advice.
Pip
Skipton

Visit our website
with your
smart phone!

