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48 WHAT FRAMCHISE

Digital

connectivi

IS crucia

OSCAR Pet Foods used technology to assist its
franchisees and customers as COVID-19 triggered a
national lockdown

ECAR Pet Foods 15 no

stranger to technalogy.

As one af the UKs top

pet Industry franchisors,
the company sotivaly supports ts
franchisees by promoting digital
connectivity and cooperation
natlonwide.

SUPPORTING CUSTOMERS
As COVID-19 triggered a national
lockdown, OSCAR'S thoughts quickly

turned to protecting sall, franchisess

and customers.
It worked hard to OVEToome

uncertainty with posithvity - adapting

and embracing the ktest technology

o conuinue serving customers salaly,

whille dellvering their essential pet
SUpM S,
Moving stalf out of offices as

S5UE 8.3

qguickly as posslble and facllitating
hiomaworking to minimise the

risk of Infection turned out to

b relatively Basy, Using bespoke
connectlons software. It allows
OSCAR to glve franchizess the same
leval of sarvlce and enabias them to
Kesp up with the Increased demand
fior DSCAR products as customers
self solate at homs,

The COMpPany's CUSLOMEer centre
and product cenire - processing
and dispatching both franchises
and customer opders - continue
to waork efficiently using personal
proteciive equipment.

SUPPORTIMG
FRAMCHISEES

Remote worklng Is easier for
BvVEryone with cloud mesting and
team colkaboration tools

OSCAR provides o collection of
Integrated online solutions and
social networking services for s
franchisess - supporting extensive
customistlon, while kesplng
everyone focussd on brand and
expectation.

The scrutiny of British Franchisae
Association membership ends
valisEble credit 1o the brand and the
DECAR network com munity ensures
franchisess and amployess have
BASY ACCASS W the most up-to-date
COMpany communlcations and
marketing support.

Kaeping franchisses In the
know about everything OSCAR
gioes and enabling them to mest
paline, share files, chat. manage
projects and network with potentlz
cllents anywhers, any time ks key
{0 the company s bellef that
sucoess and reslllence ars driven

by strength of connectivity.

Thanks 1o technology, OSCAR has
successiully switched leaming from
classroom to front room, with new
franchisess complating is entire
In-house courss from the comdort of
thedr own homes.

Stpciport iranchisee Brian Hulme
BAYE: “T've always bean reallstic
ahowt my business, which has halped
me to stay locused and also helped
me to succesd and meet my targets.

“From the Start, | exceeded my
expeciations and OSCAR kept me
In touch with changes, of which
over 15 vears there have been more
than a few"

LOOKING TO THE FUTURE
Coromavirus has turned technology
Into a necessity and companies that
use 11well will stay anead of thelr
COMpetitors,

Tachnology |s enahilng DSCAR
to daltver an sssential service with
confidence and safety.

The company =ays It will be
keeplng an eye cut forwhen i can
return to supporting s franchlsess
face to face, but untdl then will
continue to kearn how technoiogy
can help OSCAR grow 35 3 company.

Beyond COVID-18, there's only one
certainty: the unlque role that pets
play In meeting the vital human need
for comEort and companionship will
always be In demand.




